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Above: 

Laura 

Delgado 

and Tyler 

Ashner 

find their 

“inner 

painter!”

⧫

More event photos on next page

R2W Executive Leaders

Sharing Updates and Successes to Connect the R2W Family

⧫

Dr. Jon Edenfield

Check out all the March/April events inside 

Emma sorts and hangs clothes at 

Spectrum Thrift Store.
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Life is full of give and take.  Give thanks 

and take nothing for granted.

“To think creatively, we must be able 

to look afresh at what we normally 

take for granted.”

– George Kneller quotes

By Christina Swanson

By Christina Swanson 
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for Inaugural Sensory Nights

Patricia 
Fifer, 
right, 

talks 
with 
DECA 

officer 
Greg 
Dooley.

Left: Joe 
Bradford, 
R2W 

manager, 
at work.

Message from the President

With his mom’s help, Caleb works on 

reading and writing skills during 

distance learning.

Great Strides Rehab expands their therapy 
services for children with developmental 
disabilities to New Smyrna Beach.  

Anyone who knows Dr. Jon 

Edenfield, OTD, OTR/L, founder and 
executive director of Great Strides 
Rehabilitation (GSR) 
   

❖
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March Forward with Integrity

❖ ❖ ❖

At The Right 2 Work Corporation, integrity is
 more than a requirement — it is our foundation.

Every day, we operate in environments that 
demand accountability, compliance, and public 
trust. As a nonprofit serving individuals with 
significant disabilities and veterans under federal 
and state contracts, we are entrusted with more
than operations — we are entrusted with 
opportunity.
 Integrity protects that opportunity.

 It protects our contracts.
 It protects our employees.
 It protects the dignity of those we serve.

Doing the right thing is not always the easiest choice. It requires 
honesty in reporting, accuracy in documentation, respect in our 
workplace, and courage to speak up when something is not right.

I want each of you to remember:
No deadline, no pressure, and no circumstance justifies 
compromising our standards.

When we choose integrity, we strengthen our reputation.
When we follow policy, we safeguard our mission.
When we hold ourselves accountable, we honor those who depend 
on us.

Thank you for your continued commitment to excellence, 
compliance, and professionalism.

Let us continue to March Forward with Integrity — together. 
 — Katy Moon, President

With the whole purpose of the R2W platform 

being to give jobs to those with various 

disabilities, the R2W manager, who is Joe 

Bradford, is responsible for determining where 

each employee is best suited to be assigned 

depending on the type of skills needed for 

restocking various products and placements. For 

example, someone with limited lifting ability 

would not work on restocking higher shelves, or 

someone more affected by cold temperatures 

would not restock freezer items.

“I was very impressed with Bradford’s abilities to 

manage the various areas and duties needed 

while ensuring the R2W employees were where 

they can perform their best,” said Irvin. In turn, 

Bradford works closely with the DECA officer, 

Gregory Dooley, and they run an efficient 

mission.

Irvin observed how the operation works as 

follows: when the truck arrives, products are 

placed on pallets, identified per aisle placement, 

and numbered, so employees know exactly 

where products will go when they leave the 

receiving area to be put in the store. At the 

same time, both the commissary (DECA) and 

R2W each have their employees who are 

responsible for restocking in their assigned areas 

of the store. Throughout each day, employees 

are also monitoring to ensure products are fully 

stocked.

There are two parts to this project including 

restocking and janitorial work.  The manager 

must keep track of who is doing what as 

payment differs depending on the type of work. 

In a typical day, someone who would normally 

be stocking may be asked to help out with 

clean-up if their stocking area is waiting on 

supplies to arrive. That is why the R2W manager 

is on-his-toes throughout the day tracking 

various duties and possibly unforeseen 

occurrences. The janitorial employees not only 

keep the inside clean but also specified exterior 

areas around the commissary as well.

After a few hours of observing the operations, it 

was evident that the R2W program is more 

involved and needed than the average person 

would expect. “I am glad Fifer was kind enough 

to take time out of her busy schedule to show 

me the inner workings of the operations,” said 

Irvin. “It was a pleasure to see the cooperation 

between the DECA commissary officer, the R2W 

commissary manager, and their employees. It 

was impressive to see how intricate the whole 

process really is.”

Katy Moon
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All Kids 

Care 
Monthly 
Schedule 
Wall.
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Above and Right: A Great Strides student and Sensory Towne 

visitor shows her sheer joy participating in the many activities 
available there and trying out some specialty toys.  

By Christina Swanson

Discovering Novel Ways to 

Improve Social Skills and Foster 

Friendships

Continued from Page 1

Quinn works 
on his laundry 
folding skills 
during a 
distance 
learning 
session. 

Where Arena Evaluations

Are Available

Continued on Page 2

Great Strides therapists and staff cut the ribbon to officially 
open the New Smyrna Beach location, extending Great Strides’ 
services to central Florida.

What Would YOU Do?
Integrity in Action

Real situations. Real responsibility.

   

 Integrity Quick Check

True or False?

☐ Reporting a concern could result in 

retaliation.

☐ Conflicts of interest must be 

disclosed.

☐ Small policy violations do not matter.

☐ All employees are responsible for 

ethical conduct.

☐ Gifts over $100 require approval.

Answers: False • True • False • True • 

True

At The Right 2 Work Corporation, your safety is 

our top priority. Please review the following 

important updates to ensure we maintain a 

safe and compliant workplace for everyone:

New Safety Protocols 
  (Effective Immediately)

• Proper Lifting Techniques: Always lift 

with your legs, not your back. Avoid 

twisting while lifting, and ask for 

assistance with heavy or awkward items 

(50+ lbs).

• PPE Reminder: All warehouse staff must 

wear required Personal Protective 

Equipment (PPE) at all times, including 

safety vests, gloves, and steel-toed boots.

• Clear Aisles & Exits: Keep all walkways, 

emergency exits, and fire extinguishers 

clear of boxes and equipment at all times.

Updated Compliance 

Policies

• Daily Safety Checks: All stocking and 

warehouse employees must complete the 

daily equipment checklist before use. This 

includes pallet jacks, ladders, and forklifts.

• Incident Reporting: All injuries, no 

matter how minor, must be reported 

immediately to your supervisor. Prompt 

reporting ensures proper care and legal 

compliance.

Let’s continue to work together to keep our 

workplace safe, compliant, and efficient. Your 

cooperation and attention to these updates are 

greatly appreciated!

Scenario 1

A vendor offers you a $150 gift card 

as a “thank you.”

R2W Standard:

Gifts over $100 require approval. 

Monetary gifts are prohibited. When 

in doubt — disclose.

Scenario 2

You notice someone skipping a 

required safety checklist to finish 

faster.

R2W Standard:

Compliance is never optional. No 

deadline justifies cutting corners.

3.  Corporate Review (Within 

      7 Days)
• Evaluate all submitted 

documentation.

• Conduct follow-up interviews.

• Determine if claim should be filed 

with Travelers Insurance.

4.  Insurance Process & 

     Documentation
• Travelers contact employees 

regarding doctors, IME, and drug 

tests.

•  Corporate receives claim numbers 

and provides updates.

• All documentation must be kept in 

a separate Workers’ Compensation 

file.

5.  Important Deadlines
• 24 Hours: Forms 001 & 002 

submitted.

• 7 Days: Corporate review 

completed.

• 30 Days: Final documentation 

submitted for insurance review.

6.  Reporting Hazards
• Any unsafe condition must be 

reported immediately.

'Gratitude can transform common days into thanksgivings, turn 
routine jobs into joy, and change ordinary opportunities into 
blessings.' – William Arthur Ward 

Wise Thoughts...

Scenario 3

A coworker asks you not to report a minor injury.

R2W Standard:

All incidents must be reported. Reporting protects everyone.

Scenario 4

You see a timecard that does not match actual hours worked.

R2W Standard:

Accurate recordkeeping is required under federal law. Falsification is prohibited.

 Integrity Quick Check
True or False?

☐ Reporting a concern could result in 

retaliation.

☐ Conflicts of interest must be 

disclosed.

☐ Small policy violations do not matter.

☐ All employees are responsible for ethical 

conduct.

☐ Gifts over $100 require approval.

Answers: False • True • False • True • True

Continued on Page 3
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Continued on Page 9

Continued from Page 2

Retaliation for reporting in good faith is 

strictly prohibited under our Contractor 

Code of Business Ethics & Conduct.

Speaking up protects:

• You

• Your coworkers

• Our contracts

• Our mission

Our Standard

Integrity is not optional. It is our daily 

expectation.

We commit to:

 Honesty in all business dealings

 Compliance with laws and contracts

 Accurate and transparent 

documentation

 Respect for coworkers and clients

No operational pressure justifies 

unethical conduct.

 See It.  Say It.  Solve It.

If you suspect unethical, illegal, or improper 

conduct, report to:

• Your Supervisor

• Human Resources

• Executive Management

• Senior Leadership

• The Board of Directors (if necessary)

“Ethical conduct is a fundamental management 

responsibility.”

— R2W Contractor Code of Business Ethics & Conduct 

Policy
clean but also specified exterior areas around the commissary as 

well.

After a few hours of observing the operations, it was evident 

that the R2W program is more involved and needed than the 

average person would expect. “I am glad Fifer was kind enough 

to take time out of her busy schedule to show me the inner 

workings of the operations,” said Irvin. “It was a pleasure to see 

the cooperation between the DECA commissary officer, the R2W 

commissary manager, and their employees. It was impressive to 

see how intricate the whole process really is.”

Mayport Commissary

What Would YOU Do?
Integrity in Action

Wise Thoughts...

“Ethical conduct is a fundamental management responsibility.”

— R2W Contractor Code of Business Ethics & Conduct Policy

“The time is always right to do what is right.”

— Martin Luther King Jr.



In 2008, Founder and CEO Katy Moon, 
established The Right 2 Work Corporation, a 
nonprofit 501(c)(3) and 
AbilityOne-participating 
organization, as a 
compliment to her 
company, Trusted Hand 
Service. The over-arching 
purpose has been to 
provide meaningful 
employment opportunities 
for individuals with 
significant disabilities 
while delivering reliable, 
compliant, and cost-
effective service solutions 
in the functions of custodial, 
facility maintenance, commissary support, and 
operational services.  These services are provided 
to federal, state, and military agencies. 

It goes without saying that along with overseeing 
the company, over-the-years, Moon has 
performed the duties and responsibilities of Senior 
Operations Manager, Business Developer and 
Direct Line Supervisor for Project Managers and 
Site Supervisors, as well as many other tasks. 
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Getting-to-Know Right 2 Work

In 2008, Founder and CEO Katy Moon, established 
The Right 2 Work Corporation, a nonprofit 
501(c)(3) and AbilityOne-participating organization, 
as a compliment to her company, Trusted Hand 
Service. The over-arching purpose has been to 
provide meaningful employment opportunities for 
individuals with significant disabilities while 
delivering reliable, compliant, and cost-effective 
service solutions in the functions of custodial, 
facility maintenance, commissary support, and 
operational services.  These services are provided 
to federal, state, and military agencies. It goes 
without saying that along with overseeing the 
company, over-the-years, Moon has performed the 
duties and responsibilities of Senior Operations 
Manager, Business Developer and Direct Line 
Supervisor for Project Managers and Site 
Supervisors. 

Leadership

Katy Moon

Patricia Fifer Tim Gaston

Continued on Page 5

Shelf Stocking & Custodial Operations

SHELF STOCKING SAFETY

Lift Smart

• Lift with your legs, not your back

• Keep loads close to your body

• Avoid twisting while lifting

• Get assistance for heavy (50+ lbs) or 

 awkward items

Humidity can make boxes heavier than 

expected — test before lifting.

 Ladder & Step Safety

• Inspect before use

• Maintain three points of contact

• Never stand on the top step

• Do not overreach — reposition instead

Falls remain a leading cause of workplace injuries.

 Prevent Slips & Trips

Spring rain increases:

• Wet entryways

• Slippery docks

• Freezer condensation

Keep aisles clear. Remove shrink wrap and debris 

immediately.

CUSTODIAL SAFETY

 Control Wet Floors

• Always post signage

• Mop in sections

• Monitor high-traffic areas

• Address spills immediately

Tracked-in water increases slip hazards.

 

Spring Safety Reminders

Spring weather brings increased rain, humidity, and higher traffic — all of which increase 

safety risks. Stay alert and proactive.

Chemical & Equipment Safety

• Never mix chemicals

• Follow dilution guidelines

• Wear required PPE

• Inspect machines and cords daily

• Report damaged equipment immediately
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Continued on Page 4

Dr. Jon Edenfield, right, and a fellow therapy student 
assist a child participating in a therapeutic riding 
program in Edenfield’s early days as a student.

Prymus using an eye gaze system to 

request ball or bubbles.

⧫

⧫

⧫

⧫

FAA Hilliard Stockers

of the Quarter

Social Skills Training – Major Key

to Your Child’s Success

⧫

Right: An elementary-age social skills group 

shares experiences.

Continued on Page 6

Learning 
through 
exploring a 
conch shell. 
Each child 
held it up to 
their ears to 
hear the 
ocean 
“captured” in 
the shell. 

Continued from Page 2

Neurocognitive and Psychological Services

Rowan Cox has fun learning 
skills while playing in class.

Super Communicator Brian Williams   

Brian Williams learns his shapes.

Continued on Page 5

Statistics show drownings 
are 160 percent higher 

for children with Autism 

Congratulations to the 

dedicated team at our Ft. 

Benning location! R2W 

Assistant Operations Manager 

Tim Gaston recognized the 

Top Stockers of the Quarter 

by presenting them with 

appreciation certificates and 

cash prizes. 

Well done to all for your 

hard work!

Hubbert Christopher Hardnett Jr., R2W 
Project Manager for the FAA Air Traffic 
Control Center, oversees custodial and 
janitorial operations for the center, ensuring 
compliance with federal safety and sanitation 
standards. This means he manages project 
scope, schedules, and resource allocation to 
maintain a secure and hygienic environment 
critical to air traffic operations. 

Hardnett’s responsibilities include supervising 
teams, implementing quality control measures, 
and leveraging technology-driven solutions to 
optimize workflows and meet stringent 
regulatory requirements. He holds an AS degree 
in Computer Networking and a BS degree in 
Information & Cyber Security.

Custodial Supervisor: Susan Dean
Floor Tech/Custodial Supervisor: Jeffery   
  Mckinney
Custodial Supervisor: Brenda White

In 2008, Founder and CEO Katy Moon, established 
The Right 2 Work Corporation, a nonprofit 
501(c)(3) and AbilityOne-participating organization, 
as a compliment to her company, Trusted Hand 
Service. The over-arching purpose has been to 
provide meaningful employment opportunities for 
individuals with significant disabilities while 
delivering reliable, compliant, and cost-effective 
service solutions in the functions of custodial, 
facility maintenance, commissary support, and 
operational services.  These services are provided 
to federal, state, and military agencies. It goes 
without saying that along with overseeing the 
company, over-the-years, Moon has performed the 
duties and responsibilities of Senior Operations 
Manager, Business Developer and Direct Line 
Supervisor for Project Managers and Site 
Supervisors. 

Continued from Page 4

Spring Safety Reminders

SPRING SAFETY CHECK

Before each shift, confirm:

 Walkways clear

 Equipment inspected

 Proper lifting technique

 Wet areas marked

 PPE in place

If you see a hazard — report it immediately.

REMEMBER

No task is so urgent that it cannot be done safely.

Protect:

• Yourself

• Your coworkers

• Our customers

• Our mission

Recognizing Achievement at 
Fort Benning Commissary
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Recognizing Achievement at 
Fort Benning Commissary

More Congratulations to the 

dedicated team at our Ft. 

Benning location! R2W 

Assistant Operations Manager 

Tim Gaston recognized the 

Top Stockers of the Quarter 

by presenting them with 

appreciation certificates and 

cash prizes. 

Well done to all for your 

hard work!



Great Strides Rehabilitation

Did You Know?

R2W Connection7

Health Tip: Staying Hydrated

2016 EVENT SCHEDULE

  DATE              TOPIC/EVENT

  Sep 16         SFWMD Restoration/

         Infrastructure Projects

               (94th Aero Squadron)
  Nov 17         TBD  (94th Aero Squadron) 

  Dec  19         Post Holiday Social  

                               (CG Base Miami Beach Gator Den)

We are 

making a 

difference 

in giving 

the 

disabled 

and 

veterans 

their 

dignity 

back.

Telephone: (904) 886-3228

Locations: 
Mandarin: 12276 San Jose Blvd., 

Suite 508, Jacksonville, FL 32223
Clay County: 430 College Dr STE 107, 
Middleburg, FL 32068

Arlington: 4600 Beach Blvd., (Inside 
the Hope Haven Facility Skinner Building) 

Jacksonville, FL 32223
New Smyrna Beach: 140 Wallace Rd, 
New Smyrna Beach, FL 32168

Coming Soon:
St. Augustine: 1 World Golf Pl, St. 
Augustine, FL 32092

Callahan: 450061 State Rd 200, 
Callahan, FL 32011

www.greatstridesrehab.com

Water: The simplest and most effective way to hydrate. Aim for 8-10 glasses per 
day. Electrolyte-rich fluids: When sweating, replace lost electrolytes with sports 
drinks, coconut water or electrolyte solutions. Juice is fine as long as it is not 
loaded with sugar. Tea: Herbal teas, such as chamomile and ginger are good 
choices as they also soothe the stomach.

James Martin, right, stocks meats in the freezer at 

Mayport while Angia stocks the diary case.

Spring Safety Tips 

  
While the dangers of winter weather fade 
away, spring offers a whole new set of 
hazards to look out for. Increased rainfall 
brings structural issues and slip hazards 
with it. Whether you work in the office, 
the field, or the comfort of home, you can 
benefit from these spring safety tips!

1. Check the weather before leaving the    
    house. You may encounter several 
    types of weather in one day.
2. Wear non-slip shoes to prevent slipping 
    on wet floors.
3. Keep an umbrella in your car, just like 
    you would keep an ice scraper during 
    the winter.
4. Check the air pressure in your tires 
    frequently. Temperature fluctuations 
    in the spring can mess with the 
    balance of all four tires and increase 
    your chance of an accident.
5. Stay hydrated throughout your shift  
    by always having a reusable water 
    bottle handy.
6. Keep all needed documentation in your 
    vehicle or bag so that you never forget to 
    bring it with you.
7. Don’t forget to use handrails when climbing 
   stairs, especially if your shoes are wet.
8. Clean your workstation regularly to 
    eliminate trip hazards.
9. Avoid walking through the grass and dirt 
   when possible. This interferes with the 
   traction on your shoes and can cause a slip.
10. When using a ladder, make sure that your 
     shoes are as dry as you can get them.
11. Always have an extra layer of clothing with 
     you in case the temperature drops during 
     your shift.
12. Let your supervisor know about any 
     hazards you come across while working.

  for Employees

The 4 C's of 

Safety—
Control, 

Cooperation, 

Communication, 
and Competence—

According to the 

Health and Safety 
Executive, these are 
the framework for 

managing workplace 
risk and building a 
strong safety culture.
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